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AENOR has issued an IQNET recognized certificate that the organization: 

 

DISTRIBUCIÓN E IMPORTACIÓN DE MATERIAL 

INFORMÁTICO Y ELECTRÓNICO, S.A. 

 

PRADILLO, 48 - 50. 

28002 - MADRID 

 

   

 

has implemented and maintains a/an 

Information Technology Service Management System 

 

for the following scope: 

The ITSMS that supports: 

The management of the requests for corrective and evolutive maintenance of applications. 

Document Digitization and Document Management activities (BPO). 

From its centre in Madrid according to the current services catalogue. 

 

which fulfils the requirements of the following standard 

 

ISO/IEC  20000-1:2018 

Linked to the certificate ES-STI-0009/2009  

 

Registration Number: ES-STI-0009/2009 - 003/00 
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